Ladies and gentlemen, Fellow passengers!
It is an honor on behalf of Resenärsforum to welcome you to Sweden to this joint event.

Resenärsforum is a fairly young organization without a legislated base – so far! It is however important that the passengers make their voice heard!

We  have had winter in Sweden this year – hardly a surprise to you or to us. It was just public transport that behaved like fallen from the moon!
No trains, no underground and very limited number of buses.  OK people could maybe understand that that the trains had not been tested in cold, wet weather (very common in parts of Sweden) or that the gears were frozen. But what they could not understand was the LACK OF INFORMATION! Passengers stood without information in – 20 degrees Center grades.
The parliament had an interrogation due to the strong reactings.  Everybody blamed everybody else. Not even my kids used to blame each-other so much. The issue was like a hot potato thrown between the responsible parties.

This winter showed us in Sweden the inability public transport has to think “from the outside and in”. Instead it starts to think from “the inside and in”. Who’s fault is it? How do we cooperate to the fullest satisfaction to ourselves.
I do not know if it is public transports benefit to society that turn the passengers “Citizens”   instead of “Costumers”. The common interest is so noble that freezing persons must adapt?
And although our governments – local and central - has got a new slogan – the passenger in focus – it tends to be a cliché – and  not a way to conduct oneself.
As long as it is like it is I think that passenger’s organizations are so important. I am a great believer in constructive dialogs but we also have be like bloodhounds and always remind the responsible parties to remember for whom they exist!!
Thank you and let us have a successful and nice meeting!!  

